
• NovaNet is directly contracted throughout Georgia, Alabama, Northern Florida and parts of South 

Carolina and Tennessee.  It now includes 371 acute care, rehabilitation and behavioral health fa-
cilities and over 37,450 physician locations. 

• NovaNet offers single source access to 34 of the best local and regional networks across the coun-

try through its Affiliate Network covering all states and Puerto Rico. 

• NovaNet provides access to two national dental networks. 
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Shands HealthCare is a private, 
not-for-profit organization affili-
ated with the University of Flor-
ida.  They are the state’s leading 
healthcare referral system and 
one of the Southeast’s most 
respected healthcare providers. 
 
The Shands system includes 8 
hospitals: 2 academic medical 
centers, 4 community hospitals 
and 2 specialty hospitals, as well 
as more than 1,500 physicians 
working in more than 80 outpa-
tient primary and specialty care 
practices across North Florida. 
 
In their academic medical cen-
ters, Shands has pioneered new 
medical technologies and clini-
cal services.  And in some rural 
North-Central Florida communi-
ties, Shands is the only health-
care provider in the area offering 
basic primary and preventive 
care, as well as 24-hour emer-
gency care. 
 
Shands HealthCare’s top priority 

is to provide excellent patient 
care and customer service.  To 
encourage their employees, 
medical staff and volunteers, 
they have an internal program 
called “BEST: Building Excellent 
Service Together.”  All of 
Shands’ system wide goals are 
organized under Five Pillars of 
Excellence: Service, People, 
Quality, Finance, Growth.  Em-
ployees lead and serve on BEST 
teams that focus on continually 
improving their results in key 
areas such as patient satisfac-
tion, patient, safety, communica-
tion, physician engagement, 
service recovery, employee re-
ward and recognition, and em-
ployee retention and recruit-
ment. 
 
The Shands HealthCare system 
is comprised of: 
 
Two academic medical centers 
• Shands at the University of 

Florida (Gainesville) 

• Shands Jacksonville 
 
Shands children’s services 
• Shands Children’s Hospitals 

(in two locations: Shands 
Children’s Hospital at UF 
and Shands Children’s Hos-
pital at AGH) 

 
Four community hospitals 
• Shands AGH (Gainesville) 
• Shands Live Oak 
• Shands Lake Shore (Lake 

City) 
• Shands Starke 
 
Two specialty hospitals 
• Shands Rehab Hospital 

(Gainesville) 
• Shands Vista Behavioral 

Health (Gainesville) 
 
The addition of Shands Health-
Care makes NovaNet’s Northern 
Florida network even stronger 
for domiciled lives as well as 
South Georgia border coverage. 



Chartered in 1905, American National 
Insurance Company, located in Galves-
ton, Texas,  has evolved into an industry 
leader, ranking among the largest of life 
insurance companies in the United 
States. 

Today, the company and its subsidiaries 
provide personalized service to more 
than 5 million policyholders throughout 
50 states, the District of Columbia, 

Puerto Rico and American Samoa. 

Directly and through subsidiaries, the com-
pany offers a broad line of insurance prod-
ucts and services, including life insurance, 
annuities, health insurance, property and 
casualty, credit insurance and pension plan 
services. 

American National currently accesses No-
vaNet’s directly contracted network in 
Georgia, as well as several of its affiliate 

networks across the country.   

 For more information on American Na-
tional, please visit their website at 
www.anico.com.   

 

 

 

The program includes claims repricing, a 
single claims address and stringent pro-
vider credentialing.  The networks include a 
wide range of specialists, making it easy for 
most employees to choose a healthcare 
provider they already see for treatment. 

The Michigan and Ohio (PPOM) service 
area for Cofinity consists of 349 hospitals 
and more than 112,000 physician loca-
tions.  The Mountain States service area 
(Sloan’s Lake) is comprised of 87 hospitals 
and more than 12,900 physician locations 
across the state of Colorado. 

In Michigan and Ohio, these networks are 
widely recognized as the premier PPO net-
works available for self-funded clients in 
their marketplace.   

NovaNet is pleased to announce that it 
has completed a comprehensive agree-
ment with Cofinity for continued access to 
the PPOM network in Michigan and Ohio, 
and to the Sloan’s Lake network in Colo-
rado. 

While this relationship is not new for No-
vaNet’s clients, it does provide for contin-
ued access to these networks through 
NovaNet. 

The PPOM (Midwest) and Sloan’s Lake 
(Mountain States) networks are full-
service medical networks that are de-
signed to help reduce an employer’s 
health care costs while offering an easily 
administered program for both self-
insured and fully insured clients.   

In Ohio, NovaNet offers the Emerald 
Health and Interplan networks as well as 
Cofinity’s (PPOM’s) network (formerly 
Flora Health Network), so NovaNet is 
sure to offer the best possible access 
and discounts to meet its clients needs. 

This agreement with Cofinity, a subsidi-
ary of Aetna, expands NovaNet’s growing 
relationship with Aetna, which includes 
NovaNet’s ability to provide its clients 
access to Aetna Dental Administrators, 
Aetna’s national dental network. 
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On a recent hospital claim in Alabama, NovaNet saved its client 97.6% off of the billed charge.  NovaNet cannot always achieve 
savings this large, but this is a real example. 

 Billed Charge   Repriced Amount   Savings 

 $49,039.75   $1,175.00   $47,864.75 

This is just one example of the savings NovaNet provides in its directly contracted network that now covers Georgia, Alabama, and 
Northern Florida, and is rapidly expanding into South Carolina and Tennessee. 



affiliate networks regarding their demo-
graphic and fee schedule data.   

She and her staff provide geo access re-
ports and disruption and fee schedule 
analyses for both the medical and dental 
lines of business.   

In addition to all of that, Melody is a data 
programmer, and she has used that skill 
to build several systems that allow No-
vaNet to run more smoothly and provide 
better options and services to its clients.  
She has streamlined the company’s data 
processes and continually works to make 
them even more efficient. 

Melody’s ability to think through how infor-
mation will be used and tailor it to be  

most effective is a rare and valued tal-
ent.  She is a problem solver and is es-
sential to NovaNet’s team.  Richard Mor-
gan, NovaNet’s President and CEO, says, 
“We knew Melody was a rare find years 
ago, but we are still continually amazed 
at her resourcefulness in aiding develop-
ment of new products and services.” 

When asked about her time at NovaNet, 
Melody states, “NovaNet is a great com-
pany to work for, and I have truly enjoyed 
the last 8 years.  I have been given many 
opportunities to grow professionally as 
NovaNet has expanded.  It is an exciting 
time for NovaNet, and I feel fortunate to 
be a part of it.” 

average of 10%**  and up to 40%*** 
on everything from general dentistry and 
cleanings to root canals, crowns and 
orthodontia. 

The Dental Health Alliance network 
offers access to over 57,000 dental 
provider locations across the country. 

Dental Health Alliance’s participating 
dentists agree to discount their usual 
office fees by approximately 30% with 
fee increases being tied to the dental 
component of the consumer price index.  
Therefore, clients may save significantly 
on claims costs and employees pay less 
out of pocket. 

NovaNet can perform a GEO access  

 

The NovaNet Dental PPO product offering 
has recently grown to now offer two na-
tional dental networks.  The Aetna Dental® 
Administrator network and the Dental 
Health Alliance network (through Assurant 
Health) offer excellent national coverage 
and significant discounts. 

There are over 73,000* available dental 
practice locations nationwide in the Aetna 
Dental® Administrator network. 

The Aetna Dental® Administrator network 
is operated, maintained and serviced by 
Aetna, one of the largest dental benefits 
providers in the country.  This network is 
one of the, if not the, largest Dental PPO 
networks in the country with savings at an  

 

analysis, a disruption report  and/or a 
savings analysis for each dental network 
and offers a variety of repricing options 
for each network. 

Each network has its own particular 
strengths in coverage in certain areas of 
the country.  This additional dental 
network option demonstrates once 
again that NovaNet is continuously 
striving to provide its clients with strong 
options and flexibility. 

*According to the Aetna Enterprise Provider 
Database as of 3/1/07. 
**Anticipated national average discount 
percentage for the 2007 calendar year is based on 
a comparison of negotiated provider fees to 
national average charges. 
***Actual costs and savings vary by geographic 
area. 
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Melody Alexander joined NovaNet in 2000 
and is the company’s Information Services 
Director.  Prior to joining NovaNet, she 
taught school, worked at McKesson/HBOC 
as a programmer, created and managed 
databases for various companies as a con-
sultant and was a software program trainer 
with Comp USA.  Melody is originally from 
South Carolina and grew up in Arkansas.  
She has lived in Georgia for 20 years, has 
been married for 19 years and has two 
children, both girls, ages 16 and 12. 

Melody is involved in all facets of No-
vaNet’s business.  She works with provid-
ers on data and claims issues, with clients 
on demographic and fee schedule data, as 
well as EDI issues, and with NovaNet’s  



3500 Parkway Lane 
Suite 700 
Norcross, GA  30092 

Phone: 800-513-7177 
Fax: 770-729-1992 
Contact Person: Lisa Nickell 
E-mail: lnickell@novanetppo.com 
Phone: 800-513-7177 Ext. 221 

NovaNet was founded in 1994 to participate in the rapid evo-
lution of healthcare moving from traditional fee-for-service to a 
managed care environment. 
 
NovaNet recognized a void in the way managed care was be-
ing delivered to the consumer.  Unlike other networks, No-
vaNet is a privately held corporation not owned by physicians, 
hospitals or insurance carriers.  The company is led by a team 
of professionals who have a cumulative total of over 60 years 
experience in the delivery of healthcare products and services.  
Our team is committed to providing the best delivery system 
throughout our areas of service. 
 
NovaNet’s mission is to provide an innovative healthcare deliv-
ery system to benefit and better fit the needs of today’s em-
ployers and providers. 
 
NovaNet is a national PPO that provides comprehensive cover-
age in 50 states and represents over 1,000,000 physician 
locations and more than 5,259 acute care, rehabilitation and 
behavioral health facilities.  The national network is made up 
of NovaNet’s proprietary networks in Alabama, Georgia and 
Northern Florida, as well as NovaNet’s Affiliate Network, which 
is comprised of the strongest state and regional networks in 
their respective service areas.  Our clients benefit from a sin-
gle source for local, regional and national PPO network access. 
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NovaNet Management  
Richard F. Morgan, President and CEO 
Lisa Nickell, Vice President of Network Operations 
Melissa Howard, Manager of Network Development 
Robert Loew, Network Development Specialist 
Kay Dillon, Network and Business Development 
Michelle Schwei, Provider Contracting Coordinator 
Anela Zukanovic, Claims Department Supervisor 
Melody Alexander, Information Services Director 
Mandy Gillis, Information Systems Coordinator 

WE’RE ON THE WEB! 
WWW.NOVANETPPO.COM 


